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boost. 
VISIBILITY & BOOKINGS
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ABOUTatdw.
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digital visibility.
WE EXIST TO AMPLIFY YOUR 
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80 MILLION 
TRAVELLERS

COMMISSION-FREE 
BOOKINGS

GOVERNMENT 
OWNED & BACKED
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for the industry.
OWNED BY THE INDUSTRY
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DIGITAL DISRUPTION

the next wave.
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We need to prepare. But we 
don’t need to panic or rush. 
Test and experiment – but do it 
with purpose, not out of fear. 

TO GET THIS RIGHT

There are practical steps you can 
take right now… and together, 
we’ll make sure you’re ready for 
whatever comes next.

we have time.



NAVIGATING
evolution.
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THE RISE OF
DIRECT BOOKINGS

THE FUNNEL 
HAS EVOLVED
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Visibility throughout the 
entire traveller journey 
won’t just be nice to have…
It will be essential. 
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FORGING
a new path.



WHAT’S CHANGED

AI will become the gatekeeper of visibility.

WHAT THIS MEANS

If your digital presence isn’t optimised 
for AI-powered search, your business 
risks missing out.

HOW TO PREPARE

  Join ATDW

  Optimise your profile

  Encourage reviews

  Check your online presence

awareness.
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consideration.
WHAT’S CHANGED

Travellers can compare options and prices 
within a single click. Any lack of clarity 
stands out immediately and erodes trust.

WHAT THIS MEANS

Trust and transparency will not just be a 
preference, but a baseline expectation.

HOW TO PREPARE

  Be everywhere 

  Share real-time updates

  Upload credentials to ATDW

 Transparent pricing & 
             cancellation policies
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WHAT’S CHANGED

By 2030, direct bookings could overtake 
OTAs as the leading booking path. 
Trust and convenience will be everything. 

WHAT THIS MEANS

Travellers are ready to book direct. 
But only if you make it easy, 
personalised, and rewarding. 

HOW TO PREPARE

  Invest in strong digital foundations

  Fast, easy to use & device responsive

  Add direct booking link to ATDW

  Promote & incentivise direct bookings

  Personalise the booking experience

  Offer flexible packages & add-ons

conversion.
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WHAT’S CHANGED

Technology will never replace
genuine human connection.

WHAT THIS MEANS

Your warmth, local knowledge, and genuine 
care drive repeat visits and positive 
reviews, enhancing your digital  visibility.

HOW TO PREPARE

  Make AI work for you

  Lean into your story

  Highlight local connections

  Celebrate your team’s personality

  Design for authentic connection

experience.
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WHAT’S CHANGED

Word-of-mouth, repeat business, and 
social sharing are more powerful than ever.

WHAT THIS MEANS

By nurturing loyalty and advocacy, you can 
help your business surface when travellers 
are searching for their next unforgettable 
experience.

HOW TO PREPARE

  Make it easy for guests to share

  Invite and respond to reviews

  Start a simple loyalty program

  Reward advocacy

loyalty & advocacy.
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BRIDGING

now & next.
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  Building platform capabilities

  Deepening industry engagement

  Extending partnership network

STRENGTHENING FOUNDATIONS

today.
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  Protecting your yield

  Amplifying your story

  Maintaining access for all

BUILDING FOR

tomorrow.



CLOSING

remarks.
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When you tap into ATDW, you’re 
unlocking a national network of 
resources, expertise, and support 
dedicated to your success. 

BETTER

We’re here to amplify your 
visibility, protect your business, 
and help you thrive-no matter 
what the future brings.

together.



Breathe and focus on what matters. 

THE CERTAINTY IN

uncertainty.

  Exceptional experiences

  Authentic connection

  Amplified guest stories

  Easy to find

  Easy to book
23
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