
 
 
 
 
 
 
 
 
 
 
 
 

Shoalhaven Local Knowledge Attractions & Experiences Famil 
Tuesday 2nd May 2023 

The Centre of Excellence famil program continues in 2023 designed to showcase the exceptional and diverse 
range of tourism and hospitality products and services available to visitors in the Shoalhaven. 
 
The aim of the famil program is to increase the knowledge of local tourism and hospitality customer facing workers 
on the local visitor offerings so that they can recommend with confidence what is on offer in their own backyard for 
visitors to experience adding value to their stay and supporting local tourism products and services. 
 

About the Shoalhaven Local Attractions and Experiences Famil 
This full day famil will start in Nowra and take in a number of attractions and experiences including a wildlife 
experience, a soft adventure experience and briefings from some of the best attractions throughout the 
Shoalhaven. There will be the opportunity to engage in some of the more physical activities, however it is not 
compulsory. 

A full itinerary will be provided prior to your tour. 
 

Who is eligible to apply 
To attend the Shoalhaven Local Knowledge Famil – applicants must currently be working in a customer service 
role within the tourism or hospitality industry. 
 

What is included 
The famil includes: 

• Coach transport departing from and returning to Nowra 
• Entry into all venues and experiences 
• A light lunch will be provided 

 
Each application will be considered on receipt for suitability to participate in the famil. 

Seats on this famil will be limited, please ensure that you express your interest via the link below by Friday 21st 
April 2023. Multiple bookings from individual businesses will be considered, subject to availability. 
 

APPLY HERE 

 

This event is part of the Centre of Excellence 2023 program of activities and events supported by the Bushfire Local 
Economic Recovery Fund jointly funded by the Commonwealth and NSW Governments, secured through a 

collaboration between Destination Sydney Surrounds South and Destination Southern NSW. 

https://www.surveymonkey.com/r/ZXNB9LX
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